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Agent Panel - Login
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Holding line and Directory
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Agent Panel : Outcoming calls
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Return after the failure of a blind transfer
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Administration : Enterprise

DID
Welcoming and on hold music
Closing hours
Limitation of calls
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Calls historic and details



www.m2msoft.com

Calls historic and research (1/3)
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Calls historic and research (2/3)
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Calls historic and research (3/3)
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Calls historic and advanced research
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Calls historic and CSV research


