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Utilisateur = pb Supervision Configuration A propos
Appels en cours Historique Agents Clients Entreprises Statistiques
Type SDA Téléphone Cause fin
[ Tous les appels 7| [ Tous les appels 7|
Début Fin

Recherche |  Export |
|

Recherche avancée [

Valider '

2011-06-09
2011-06-09
2011-06-09
2011-06-09
2011-06-09
2011-06-09
2011-06-09
2011-06-09
2011-06-09
2011-06-09
2011-06-09
2011-06-09

14:24:29
14:25:00
13:58:41
14:05:32
13:58:46
14:02:20
13:56:37
13:56:28
13:55:49
13:55:42
12:30:55
12:31:05

6180
6179
6179
6180
5182
0674719997
6180
6179
6180
6179
6180
6179

6002 M2Msoft Transfert OhOmin47s |y
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2011-06-09 14:25:00 6179 6002 Test Transfert Oh Omin 16s | (4]
¢ Etat Agent Téléphone Nom Transfert
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Appels en cours Historique Agents Clients Entreprises Statistiques
Type SDA Téléphone Cause fin
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Début

Recherche ] Export J

Rechercheavance'e| Valider |

2011-06-09 13:58:41 6179 | 6001 | M2Msoft | Rejetagent | 0h25min2s &,
| 2011-06-09 |  13:5628 6179 | 6001 | memsoit | Rejetagent | OhOmin17s |(y)
2011-06-09 12:31:05 6179 6001 M2Msoft ""(Connectéaagenf;i 0h Omin 23s &,
20110608 | 113245 | 6179 | 6001 | MoMsot | Afentemax | Oh3imin28s |(¥)

20110608 | 110249 | 6179 | 6001 | M2Msot | Transent | OhOmin24s | (v
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Type SDA Téléphone Cause fin
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Début Fin [}

Recherche ] Export J

Rechercheavancée| Valider |
| oate [ tHewe ] Takprone ] S0A__[ Enieprise ] Causein | Duée [ 0]

2011-06-08 11:02:49 6179 6001 M2Msoft Transfert 0h Omin 24s

((

¥
2011-06-07 | 134921 || 5183 I 6001 | M2Msot | Transfet | Oh7min38s | (v
2011-06-07 | 134923 | 5182 | 6001 | M2Msoft |  Transfet | OhS5min59s |(¥)
20110607 |  12:16:10 | 6180 6001 | MoMsot |  Transfet | OhOmin23s (¢
20110607 | 121329 | 6179 6001 | M2Msot | Transfet | OhOmin3is |(v)
20110607 | 121247 | 6179 6001 | M2Msot | Transfet | OhOmin2is | ©
20110607 | 1211254 | 6180 6001 | M2Msot | Transfet | OhOminids | (v
20110607 | 115309 | 6179 6001 | M2Msot | Transfet | OhOmin22s | (v
2011-06-07 I 11:51:11 I 6179 I 6001 I M2Msoft I Transfert I Oh 1min 44s : ¥]
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SDA Teléphone Cause fin
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Début Fin
2011-06-07 | == 2011-06-08 @mﬁ Recherche |  Export |
g v = ] Juin 2011 E=
Dim|Lun|Mar|Mer]jeulVen|Sam
Recherche avancée | vl 3
~oae | rowe | tewprone | ECHECHERBICNCIRUNEE T o [ 0|
2011-06-08 11:02:49 6179 12 13 14 1&16 17 18 | OhOmin24s |[¥
2011-06-07 13:49:21 5183 19 20| 21| 22 | 23| 24 |28 | on7min3ss |(¥]
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2011-06-07 12:13:29 6179 6001 M2Msoft Transfet | OhOmin31s | [¥]
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SDA Téléphone Cause fin
6001 ]| | (mmnsfert | v]
Début Fin
(2011-06-07 |EM' (2011-06-08 @J Recherche |  Export |
Recherche avancée \(did=6001 and type=out and startdate=2011-06-09) or did=6002 \ Valider ]

[ Date | Hewe | Tephone |  SDA | Enioprise | Causofn | Duse |35 |
2011-06-09 15:07:45 6180 6002 I M2Msoft Appelmanqué || OhOmin25s |[¥]
20110609 | 142429 | 6180 | 6002 | M2msot | Translet | OhOmin47s (Y]
2011-06-09 | 142500 | 6179 | 8002 Test | N\ Transtert | onhomin1t6s (¥
2011-06-09 | 135846 || 5182 | 8002 | M2msoft | %e]etagent | onémintis (¥

| 20110609 || 135549 || 6180 | 6002 |  M2Msoft Connecteaagent 0hOmin37s | [(¥]
2011-06-07 | 162930 | 6180 || 6002 | M2msot | Attentemax | Oh8min24s | (Y]
2011-06-07 | 162930 || 6180 | e002 | Mamsoft || Appeimanqué | OhOmings |[(¥]
2011-06-07 | 16:16:10 | 6180 | 6002 |  M2Msoft | Aflentemax | Oh3mind9s |(v)

| 2011-06-07 || 16:16:10 || 6180 || 6002 || M2Mmsot || Appelmanqué | OhOmin13s |(¥)
20110607 || 161022 || 6180 || 6002 | M2msot | Appelmanqué | OhOmin22s | [(¥]
2011-06-07 | 160035 | 6180 I 6002 | M2msoft | Appelmanqué | OhOmin18s |[(¥]

(200507 00| | S50 ] [0 [ ] | e U Aewel sl | SO Ok | ()

| 2011-06-07 || 155903 || 6180 || 6002 || M2msot || Appelmanqué | Oh1min8s |(¥)
20110607 || 155847 || 6180 || 6002 | M2msoft | Appelmanqué | OhOmintis |[(¥]
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Date debut Hdebut Tph sDA Entreprize Type Causefin Datefin Hfin Curee

24/11/2010 15:05:37| 5162 6000 M2msoft Out Transfert 241172010 15:05:55 OhOmin 18s

24/11y2010 17:04:27 5163 E£000 MImsoft Out Transfert 24/11/2010 17:04:44 OhOmin 17s

24{11/2010 17:15:57 5165| B00D Lab Out  Transfert 24,/11/2010/17:16:11 OhOmin 14=

24/11/2010 17:49:12| 5165 6000 Lab Out Transfert 24,/11/2010 17:49:26 OhOmin 14s

24/11y2010 17:52:42 5162 E000 MImsoft Out Transfert 24/11/2010 17:53:05 OhOmin 23s

24/11/2010 12:02:11 5163 E000 M2msoft OCut Transfert 24/11/2010 12:02:50 OhOmin 39s

24112010 18:12:15 5162 G000 M2msoft OCut Transfert 24/11/2010 18:12:33 OhOmin 18s

24/11/2010 18:13:17| 5163 6000 M2Zmsoft Out Transfert 24,/11/2010 18:13:29 OhOmin 12s

24/11y2010 18:15:45 5163 E£000 MImsoft Out Transfert 24/11/2010 18:22:33 Oh Emin 38s

11 12 13 14 15 16 17 18 19 20 21
leraglogin leragTph leragdste leragH Deraglogin Deragtph Deragdate DerasgH  Efer Eferdate EferH
5165 24/11/2010 15:05:39

obo 5165 24,/11/2010 17:04:29 obo 5165 241172010 17:04:29 G166 24/11/2010 17:04:29
obo G165 24,11/2010 17:16:01 obo S1E5 24112010 17:16:01 S166 24112010 17:16:01
obo G165 24,11/2010 17:49:16 obo S165 24112010 17:49:1& C166 24112010 17:49:17
obo G165 24,11/2010 17:52:46 obo G165 24112010 17:52:4& G163 24112010 17:52:50
phi G165 24/11/2010 18:02:14 pbi S165 24112010 12:02:14 S166 24112010 18:02:15
obo 5165 24,/11/2010 18:12:17 obo 5165 241172010 18:12:17 5166 241172010 18:12:20
phi 5165 24,/11/2010 12:13:20 pbi 5165 241172010 18:13:20 5162 241172010 18:13:20
phi 5165 24,/11/2010 18:15:46 pbi 5165 241172010 18-15:46 5166 241172010 18-15:47




