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Agenda

 Call pickup

Hold / Line Switching/ Transfer

 Conferences

 Interactive Voice Response

 Attendant console

 Scheduled call forwarding

 Call recordings

 API / Tailored services

Global directory

 Calls grouping

 Shared lines

 Call forwarding

 Personal Assistant

Messaging

 Pre answering

 Line supervision



www.m2msoft.com

Jan 14 17:46
Annuaire 

personnel> Ann.Entreprise

Jan 14 17:46

t:Dupont Alain

>t:Calvier Paul

m:Dupont Alain

LDAP

Global directory (1/3)

Access/Dial from phone
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My correspondant

My phone

Access/Dial from web (click to talk)

Global directory (2/3)
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Jan 14 17:46
Billard.Stephanie
0141646566

Respond

LDAP

Global directory (3/3)

Caller’ s name resolution
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Public 
Switched

Telephone
Network

Sequential mode

1

2

3

Call grouping (1/2)
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Public 
Switched

Telephone
Network

Multi ringing mode

Call grouping (2/2)
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*08 0687323793

Shared lines

Activation by user interface or by phone
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*07 …

Call forwarding

Activation by user interface or by phone 
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Personal Assistant

Personal
Assistant

Messaging

My phone

My cell phone

My assistant

My colleague

Switchboard

No answer

Systematic
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Jan 14 17:46

Message reçu

Messaging (1/2)

Notified on the phone screen (MWI)

Access from phone
. From user’s phone
. From another user’s phone
. From outside
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You can listen to it by clicking here and connect with your account

(You can also dial 5000 extension to listen to it from your phone).

Messaging (1/2)

Notified by email
Access from PC
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Welcome at M2Msoft…
014225 3201

Relvicom Goodmorning…
014225 3501

Pre-Answering

Customizable through DID or caller ID
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2002

 2002 Key

Line supervision
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2002

 Press on key 2002

… or *01

Call pickup
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Key functions on phone

DTMF sequences (Wireless phones, WIFI…)

Hold/Line Switching/Transfer
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Conferences with 3 participants

Invitation

Programmed group conferences

Conferences
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Sales department: press 1

Technical department: press 2

…

Pre-answering

1

Interactive Voice Response
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Attendant console

More information available in the Call Center Offer by M2Msoft.
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Automatic ones

Our offices are closed from 7 pm to …

I’ll be on holidays from July the 5th to …

Scheduled call forwarding (1/2)
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Manual activation/desactivation

Rules’ activation (IVR)

Scheduled call forwarding (2/2)
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Listening from the phone or the computer

Call recordings
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API / Tailored services

API (Java & C++)

Control taken on the call functions via an 
external application

Tailored services


