
 
 

Fig. 1: Web interface for administration 

 

Prepaid 

Prepaid communications 

Functionalities of the solution 

 
 Service of an unique office with a multilingual interactive voice response 
 Service of call ‘one step’ with identification of the client according to the caller number 
 Cost of calls based on various criterions (final destination, DID, caller number, user account) 
 Management of CLI numbers (guests) 
 Creation and charge of an account by phone 
 Management of calls without account (prepaid cards) 
 Consultation of users’ accounts 
 Real time supervision of current communications 
 CDR (Calls Details Records) displayed from the application and exportable at a CSV format 
 Generation of periodical states of billing per client at a CSV format 
 Voice recognition and synthesis  

To  o r d e r  
 

Contact the sales department of M2Msoft at 0033 820 200 263 or via sales@m2msoft.com. 

 

O v e r v i e w  
 

The Prepaid solution by M2Msoft offers an easy and fast setup for prepaid communications service. 
Fully configurable, the application offers a real time supervision interface, detailed tickets for billing, 
users management on database and a precise definition of communications’ costs. 
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